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with a fresh perspective.
“It used to be considered a rea-

sonable assumption for any system 
that rainfall was uniform,” says 
Gilot. “But between the sensors 
and radio-enabled rain gauges, we 
were able to demonstrate that we 
might be experiencing a drizzle on 
the east end of town and a down-
pour on the west. We also know 
the exact daytime flows versus the 
higher morning and evening peak 
flows when people are home. 
Knowing this information, the sen-
sors can talk to each other and to 
the department’s SCADA system, 
as smart valves direct excess flows 
to parts of the system that are most 
capable of accommodating the 
extra volumes. This is such a far 
cry from the old days when we’d 
have two guys who were CSO inspec-
tors flipping sewer lids until they 
discovered the problem.”

The genius of the system is its 
ability to capture new information, 
such as basement flooding reports, 
and display them in such a way as 
to direct the department to action. 
A basement flooding “heat map,” 
for example, shows hot spots where 
more incidents of basement flood-
ing have been reported, directing 
repair and maintenance crews to 
expend more effort there. 

“The IBM Intelligent Opera-
tions Center for Smarter Cities is 
agnostic,” says Gilot. “It can take 
data from CAD drawings, treatment 
plant rain gauges, sewer sensors 
and anything else we care to feed 
it and boil it down to useful infor-
mation that allows us to make deci-
sions at a glance.”

The system can also work to 
prevent any accidental overflows 
resulting from routine procedures 
such as flushing hydrants.

“Imagine you’re in a storm and 
your water utility picks that time to 
backwash its filters on schedule,” 
says Gilot. “That data is now part 
of the overall system, and the logic 
linkage can override that back-
wash procedure until the storm is 
cleared, allowing us to avoid shoot-
ing ourselves in the foot.”

An IBM super-computer was 
also used to run years worth of 
rainfall and combined sewer over-
flow simulations to determine which 
methods could be used to reduce 
CSOs at the lowest cost.

“It turns out that planting native 
plant species with deep roots helps 

to draw rainwater into the aquifer 
for far less money than big pipes,” 
says Gilot. “We’ve got to think of rain-
water as a resource to recharge the 
aquifer and not something we’ve got 
to shunt away from the city.”

However, no matter how much 
computer power is thrown at the 
system, the conscientious efforts of 
department staff and crews remain 
essential to reaching and main-
taining optimal system efficiency.

A CUES van provides crews 
with CCTV support while five Vac-
tor and Vac-Con sewer cleaning 
units clean catch basins yearly and 
the entire system every four years. 
The city is looking at purchasing a 
sixth, smaller unit that is more 
maneuverable in tight locations.

 
Crews more efficient

“Instead of sticking primarily 
to a routine pattern, they’re access-
ing the data system to see how well 
they’re performing in real time,” 
says Gilot. “If they see an area that 
needs attention after a storm, they 
move their crews to that area to 

remove grit and debris first. This is 
something they’re doing on their 
own initiative.”

Using the new system has made 
the department so efficient that 
existing crews now devote 50 extra 
days per year to clean sewers, clean 
2,000 additional catch basins annu-
ally, and have increased the number 
of sewer inspections at non-rou-
tine locations by 175 percent. 

The Environmental Protection 
Agency and South Bend agreed to 
a consent decree in December 
2011. Under that agreement, the 
city will invest more than $500 mil-
lion over 20 years to reduce CSOs 
by 95 percent.

“We essentially told the EPA 
that we believe we’ve developed a 
better mousetrap that will save our 
ratepayers money,” says Gilot. “The 
EPA was open to our idea with the 
proviso that if we couldn’t make 
our case, we were back to Plan B, 
spending more than $500 million 
on a storage solution.”

However, the current steps taken 
by the city to address CSOs have 

already made significant strides 
toward those goals. Wet-weather 
overflows have been reduced by 23 
percent and dry-weather overflows 
have been reduced from 27 occur-
rences to one in the system’s first 
full year of operation. By mid-
2012, it was estimated that simply 
using existing infrastructure in a 
more efficient way has helped the 
city avoid more than $600,000 in 
potential government fines while 
potentially offsetting more than 
$100 million in capital infrastruc-
ture cost. 

The system is already helping 
to transform South Bend into the 
data-driven city it aims to be. Solid 
waste trucks, for example, are now 
being fitted with Wi-Fi devices to 
collect water meter data. Police 
can access a list of properties that 
no longer have water service and 
flag those as abandoned nuisance 
properties that may attract crime.

South Bend mayor Pete Butti-
gieg says he routinely boasts about 
the city’s advanced wastewater 
treatment system when promoting 
the community.

“The wastewater system is one of 
the most technologically advanced 
in the country,” says Buttigieg. “Of 
course I want to tell people about 
it. It’s part of the leading edge of 
development that’s transforming 
South Bend into a digital city.” F

MORE INFO:
CUES
800/327-7791
www.cuesinc.com
(See ad page 25)

EmNet, LLC
574/855-1012
www.emnet-cso.com

Red Valve Co. / 
Tideflex Technologies
412/279-0044
www.redvalve.com

Rockwell Automation
414/382-2000
www.rockwellautomation.com

Vac-Con, Inc.
904/493-4969
www.vac-con.com
(See ad page 76)

Vactor Manufacturing
800/627-3171
www.vactor.com
(See ads pages 3 and 62) 

“We’ve got to think of rainwater as a resource 
to recharge the aquifer and not something we’ve 

got to shunt away from the city.”
Gary Gilot

Gary Gilot, board of public works president, 
left, with mayor Pete Buttigieg and 
assistant city engineer Patrick Henthorn, 
with Island Park in background.
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Country star Craig Mor-
gan rolls into Indianap-
olis and the Pumper & 
Cleaner Environmental 

Expo a year removed from his lat-
est CD, “This Ole Boy,” which 
peaked at No. 5 on the Billboard 
Top Country Albums chart.

“When you go out and buy an 
album, and I’ve done it myself, you 
sometimes feel, ‘Well the songs on 
the radio were great but the rest was 
just OK,’ ” says Morgan, a member 
of the Grand Ole Opry since 2008. 
“When they play this record, I 
want them to say, ‘Man, I like the 
songs on the radio but I love this 
other song even better!’ That’s 
what’s rewarding about an album.”

Reviewers seem to think Mor-
gan’s latest meets that standard. A 
review on the Taste of Country web-
site says, “ ‘This Ole Boy’ is an easy 
listen. Morgan includes 12 whole-
some, folksy country songs, most 
sung with a crooked grin but no 
lack of sincerity. You find yourself 

charmed by his good-natured, every-
man character on songs like ‘More 
Trucks Than Cars,’ ‘Being Alive 
and Living’ and ‘Better Stories.’ ”

Great American Country says the 
album is “full of easygoing charm. 
Songs like the sexy ‘Love Loves A 
Long Night’ and ‘Fish Weren’t Bitin’ 
fill out a solid collection that feels 
like a warm conversation. Craig’s 
music and voice have always been 
engaging and accessible, and it’s 
no different here.”

 
A successful decade

Expo attendees will sample 
tracks from that album when Mor-
gan performs on Tuesday, Feb. 26, 
at the annual Industry Apprecia-
tion Party at the JW Marriott 
Hotel, connected to the Indiana 
Convention Center. They’ll also 
hear some of his 14 Top Ten hits, 
which include “Redneck Yacht Club,” 
“Almost Home” (Music Row song 
of the year in 2003), and “That’s 
What I Love About Sunday” (Bill-

board’s most played country song 
of 2005 with five weeks in the No. 
1 spot).

Morgan’s songwriting and record-
ing career goes back 13 years. He 
made his first appearance on the 
Grand Ole Opry stage on April 
21, 2000, and was invited to 
become an Opry member during 
a special concert for troops at Fort 
Bragg in Fayetteville, N.C., on 
Sept. 18, 2008. The setting was fit-
ting, since Morgan himself was 
stationed at Fort Bragg for two of 
his 10 years of active duty tenure 
in the U.S. Army’s 82nd Airborne 
Division.

His Grand Ole Opry profile 
ascribes his appeal to honesty, work 
ethic and humility. “We grew up 
tough — dirt road, single-wide 
trailer,” he says. He never saw 
himself in a music career, even 
though his father was a bass 
player in Nashville. He spent time 
as an emergency medical techni-
cian, a contractor, a sheriff’s dep-

uty, and an assistant dairy manager 
at a Walmart store, in addition to 
his nearly two decades of military 
service, which include nine years 
in the Army Reserve.

He remains a big supporter of 
service members, travelling even 
to dangerous places to entertain. 
“I was one of the first artists to go 
into Afghanistan,” says Morgan, 
who received the 2006 USO Merit 
Award. “Right after the invasion, 
they were still sweeping up glass 
in Kandahar in the airport. I get 
to give those men and women a 
little piece of home. It really does 
make a difference.”

 
Hard at work

Success in the music business 
doesn’t seem to have changed him. 
“After most gigs, he is right there 
with his band and road crew load-
ing up the truck,” according to his 
Opry profile. Morgan adds, “Some-
thing in my genes and my blood 
requires that I work — right or 
wrong, it makes me feel like a man.”

His Opry appearances num-
ber more than 130, and he plays 
some 200 sold-out concerts per 
year. He has toured with the likes 
of Carrie Underwood, Keith Urban, 
LeAnn Rimes, Brad Paisley and 
Trace Adkins. He is also a com-
petitive dirt bike racer in the Mid-
South Hare Scramble Series.

In June 2010, he launched the 
“Craig Morgan: All Access Out-
doors” TV program on the Outdoor 
Channel. It follows his lifestyle 
at home, touring and outdoors: 
hunting, aerial bow fishing, bun-
gee jumping and skydiving. In its 
first season, it became the net-
work’s top-rated Saturday morning 
hunting show.

“People ask me 
how I stay grounded. 
Man, I go home and 

I still mow my own grass, 
I clean my own pool. 
I have kids that I play 

with and love the same 
as everybody else. I will 

always be that same guy.”
Craig Morgan

Craig Morgan brings his humble approach to chart-topping  
country music to the Expo’s Industry Appreciation Party stage
By Ted J. Rulseh

Country singer Craig Morgan will perform at the 2013 Pumper & Cleaner 
Environmental Expo during the ever-popular Industry Appreciation Party.

JUST AN ‘OLE BOY’

 Staying grounded
Amid all the activity, family 

comes first with Morgan. “I love 
the music. I love singing and writ-
ing songs and producing records,” 
he says. “But ultimately, I do what 
I have to do to take care of my 
family. People ask me how I stay 
grounded. Man, I go home and I 
still mow my own grass. I clean my  
own pool. I have kids that I play 
with and love the same as every-
body else. I will always be that 
same guy.

“Whether I was working at 
Walmart or as a police officer, I 
enjoyed what I did. And I could 

go right back to that today. I’m 
going to make whatever I do inter-
esting and fun. I’ve always tried to 
look at this like, ‘It’s a job, and I’m 
blessed to have it.’ ”

Reflecting on his latest album, 
he observes, “No matter what level 
of an artist you are, you choose 
songs based on who you are at 
that time and how you feel. I’m at 
a point in my life where I’m 
extremely comfortable, extremely 
confident. I feel good about my 
family, my children, my friends, 
my career. I think the songs that I 
picked, looking back now, kind of 
reflect that.” F

FIVE QUESTIONS 
WITH CRAIG MORGAN

Q:  How does your long experience in the military inform 
your approach to life? And does that inform your song-

writing in any way?
Morgan: My time serving in the Army helped shape who I am today. It 
reinforced the values I learned at home — discipline, hard work, loyalty 
and sacrifice. I like to write from experience, and so I recently wrote a 
song called “What  Matters Most,” about our military men and women  
and the spouses and families they leave behind to serve our country. We 
recorded it and then donated it to Folds Of Honor to help raise money to 
support the families of fallen soldiers. 

Q:  What would you say is your signature song, and why? 
Morgan: We’ve had a lot of hits, but to name one signature song 

is tough. I’d say, though, that everything we cut for my newest record, 
“This Ole Boy,” is me to a T, especially “Being Alive And Living,” and our 
newest single, “More Trucks Than Cars.” 
 

Q:  Are there any lessons you feel small-business owners like 
Pumper & Cleaner Expo attendees could learn from your 

experiences working your way into the music business? 
Morgan: There are two big things I’ve learned as an artist and entrepreneur 
in the music business and outdoor world. First, surround yourself with 
talented people. I like to joke and give everyone a hard time, but all my guys 
on the road with me and everyone back at home in Nashville keeping the 
machine running are top-notch. And second, never give up. You have to 
want it more than the next person and you have to be willing to work really 
hard to build your business, whether as an artist or in any career field.  

Q:  What is the single most important thing you would like 
the Pumper & Cleaner Expo audience to know about you 

before your performance? 
Morgan: I’m a hardworking guy just like everyone out there. I like to 
dream big and live big, whether it’s through my music, in the outdoors, or 
at home with my family. 

Q:  What should the Pumper & Cleaner Expo crowd expect 
from a Craig Morgan concert? 

Morgan: Expect to be on your feet the whole time! I approach my shows 
like I approach my life — with a LOT of energy. 
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images on the screen were bright, 
sharp and well lit. The screen was 
clear and easily viewed.

Willis continued pushing the 
camera into the line. As he did so, 
he pointed out that because of the 
camera’s self-leveling capability, 
the picture was always oriented 

properly so that up was up on the 
screen and down was down.

Several feet in, Willis observed 
on the screen a vent in the line 
leading off to the upper left. With 
his finger, he drew a circle around 
the vent on the screen. The action 
left a visible, black electronic cir-
cle on the image — reminiscent of 

the lines that football sportscast-
ers make on the television screen 
to diagram plays for viewers. Wil-
lis touched the screen icon that 
controlled the keyboard and 
drawing functions, and brought 
up a menu to change the color of 
the hand-drawn circle from black 
to red to enhance its visibility.

Willis used the same touch-
screen icon to call up the touch-
screen keyboard, then labeled the 
site “vent.”

At 7.2 feet, Willis encountered an 
elbow in the sewer line. He touched 
the snapshot icon to get a still pic-
ture, and used the touch-screen 
keyboard to label it “elbow.” Tak-
ing the snapshot did not interrupt 
the video recording, Willis noted.

Willis continued to extend the 
camera into the line, reaching a 
distance of more than 40 feet. The 
images showed a clean line and then 
showed soap bubbles, believed to 
have been sent into the drain ear-
lier when the crew from Mark’s 
Reddi Rooter had washed some 
equipment.

Nearing the end of the line 
where it connected with the larger 
sanitary sewer line, Willis touched 
an on-screen button icon labeled 
“end movie” to stop the video 
recording. He then began draw-

ing back the camera, cleaning off 
the push rod before winding it 
back onto the reel.

After withdrawing the camera, 
Willis demonstrated the playback 
features. He used the touch screen 
to bring up a list of recorded files: 
an AVI file for the video and a 
PNG file for the still picture.

“If we want to do a copy of the 
video, all we have to do is put 
another flash drive in, hit copy, 
and it will copy to the flash drive. 
Then we can give the flash drive 
right to the customer,” Willis said.

During playback, a series of 
touch-screen buttons for control-
ling the playback appeared, with 
options to play, stop, pause, fast 
forward, fast reverse, skip back 
and “slide” ahead in the video, 
using the operator’s finger. Willis 
also was able to display the snap-
shot taken during the inspection.

 
Observer’s suggestions

The images on the touch-screen 
monitor were sharp, very clear and 
very easy to see in a variety of light 
conditions.

At times, viewing the counter 
on the screen became confusing. 
Willis explained that the counter 
takes its information from the reel 
as it turns to feed out the push 
rod. Thus, if there’s slack in the 
push rod and the reel doesn’t 
actually turn for a time while the 
camera is pushed out, the moment-
to-moment distance reading may 
not always correspond to the exact 
location of the camera.

Users will want to keep slack to 
a minimum while pushing the cam-
era into the line being inspected.

 
Manufacturer’s comments

Willis noted that users may 
wish to focus more on the images 
they receive when bringing the 
camera back from the far end of 
the line it is viewing. “When you’re 
bringing the thing back you can 
get a better picture than when 
you’re going forward because you 
don’t have something obstructing 
the camera head,” he explained.

A sonde-type beacon in the 
camera head that emits a 512 MHz 

signal makes it relatively easy to 
locate the underground camera 
by an operator working at street 
level with a locator set to the 
appropriate frequency, Willis said.

Willis noted that a business or 
other organization purchasing 
the unit can have its own logo 
incorporated into the opening 
splash screen visible on the unit.

The monitor uses a sapphire 
glass-covered screen, which Willis 
noted can be cleaned with conven-
tional glass cleaners, such as Win-
dex or similar products. “People 
do not have to worry about it if 
they’ve got dirty hands,” he said.

The centering guides will fit in 
conventional PVC-based pipe. When 
using the camera in other pipe 
materials, such as cast iron, which 
may accumulate buildup, the user 
may wish to use a smaller centering 
guide than normal, Willis said. 
For instance, a 6-inch guide might 
be appropriate for an older, 8-inch 
cast iron pipe with significant 
buildup inside it. F 

TECHNOLOGY TEST DRIVE

The touch-screen keyboard allows Willis to label the defect.

A secondary 200-foot line is avail-
able for use with the system. It can 
be plugged into a separate port on 
the PROvision Touch base unit.

The system stores data collected 
during inspections on a thumb  
drive (flash drive). The system’s 
software also can be updated via 
thumb drive.
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Ask 50 different people 
what it means to have 
an accountable work-
force, and you could 

very well get 50 different answers, 
covering the gamut from creating 
well-defined job descriptions and 
establishing measurable goals to 
promoting only deserving employees 
and developing clearly outlined pun-
ishment for on-the-job failures.

What’s not in dispute is the harm 
wrought by lack of accountability 
— things like ineffective work prac-
tices, quality control issues, high 
employee turnover, and customers 
lost due to poor service. In fact, a 
Gallup poll estimates that the lost 
productivity that stems from disen-
gaged and unaccountable employees 
costs American businesses between 
$287 and $370 billion annually.

It’s no small wonder that work-
place accountability has become 
such a hot-button issue and the 
subject of numerous books, busi-
ness columns and blogs. But before 
you start assessing employees with a 
RACI matrix (Responsible, Account-
able, Consulted and Informed) or 
form “accountability centers” or 
try any of the other dozens of sys-
tems aimed at establishing work-
place accountability, Paul Glen has 
a few words of sound advice: You 
can’t force employees to be account-
able, any more than you can force 
the proverbial horse to drink water.

What you can do, however, is 
create conditions under which em-
ployees are more likely to choose 
accountability. And punishment has 
nothing to do with it.

“To me, accountability is an 
interior state of mind in which 
employees feel personally account-
able for their own productions and 
work,” says the award-winning author, 
management consultant and chief 
executive officer of Leading Geeks 
Co. (www.leadinggeeks.com). “The 
underlying assumption is that fear 
of being punished is a great moti-

vator, and sometimes it is … but 
ultimately, punishment is not a great 
motivator for knowledge work.

“If you want people to be creative, 
they must be motivated to engage in 
their work, rather than be motivated 
to avoid a punishment,” he contin-
ues. “If employees are busy paying 
attention to punishment, they’re not 
paying attention to their work. And 
if you’re thinking through the lens 
of punishment to create account-
ability, you’re already past the point 
where success is possible.”

 
Foster an accountable 
environment

So if managers can’t force employ-
ees to be accountable, what can 
they do? Glen says it’s actually quite 
simple: Create an environment where 
accountability can grow. To do that, 
he offers three specific things man-
agers can do:

 1. Explain the meaning of work 
to employees. By this, Glen means 

going beyond just telling employees 
the facts surrounding their jobs. 
Instead, provide a broader world-
view that gives them a context 
from which they can see the impor-
tance of what they do.

As an example, he cites munic-
ipal sewer inspectors and mainte-
nance workers. The basic facts of 
the job can be less than appealing: 

unglamorous working conditions in 
underground pipelines, dealing with 
sewage, repetitive tasks and so forth.

“But it becomes much more 
rewarding if they think about their 
jobs in terms of how they help 
maintain public health systems,” 
he explains. “Consider the fact that 
the vast increase in human life 
spans from age 45 to the mid-70s is 
mainly due to effective plumbing, 
not antibiotics. Or think of people 
dealing with the aftermath of Hur-
ricane Sandy. Most people don’t 
think about how sewers work, but 
they’re damn important.”

 
2. Give employees control over 

their success and failure. Creating 
an environment where employees 
feel they’re empowered to succeed 
or fail on their own merits is a pow-
erful motivator for accountability. 
But they need to feel their perfor-
mance is being fairly judged.

“For example, say you have a 

municipal work crew that’s unable 
to do its work until two previous 
crews finish their jobs,” Glen says. 
“But that third crew is told their 
performance will be judged by the 
timeliness of the first two crews. 
People are wired for fairness … they 
don’t want to be punished because 
of someone else’s mistake.”

 
3. Provide employees a reason-

able say in work evaluations. Giving 
employees a voice in what criteria 
is used to judge their work also 
increases buy-in for accountability. 
For instance, evaluating everyone in 
a municipal sewer cleaning depart-
ment on how many feet of sewer 
they can clean per day, without tak-
ing into account that some stretches 
of sewer may be far more difficult 
to clean than others, might lead to 
disengaged employees who believe 
the playing field is uneven.

“But if I feel like I’m in control 
of my work and have input into the 

THE HUMAN SIDE

FOSTERING ACCOUNTABILITY 
IN THE WORKPLACE
Managers should strive to create environments that 
engage employees and bring out their best
By Ken Wysocky

We invite readers to offer 
ideas for this regular column, 
designed to help municipal and 
utility managers deal with day-to-
day people issues like motivation,  
team building, recognition and 
interpersonal relationships. 
Feel free to share your secrets 
for building and maintaining a 
cohesive, productive team. Or 
ask a question about a specific 
issue on which you would like 
advice. Call editor Luke Laggis 
at 800/257-7222, or email 
editor@mswmag.com. 

“If you want people to be creative, they must be motivated to engage in their work, 
rather than be motivated to avoid a punishment. If employees are busy paying 

attention to punishment, they’re not paying attention to their work.”
Paul Glen

Paul Glen

criteria used to judge my perfor-
mance … then preconditions exist 
that foster my feeling of responsi-
bility and accountability for my 
own work,” Glen says.

It’s all about people, not tasks
Why is lack of accountability so 

widespread? Glen theorizes that part 
of it may stem from the traditional 
manager’s mindset that he or she 
is managing tasks, not people. 
They tend to think about employ-
ees as units of productivity — cogs 
in a machine — that must be pun-
ished if things don’t go well.

But each employee’s path to 
accountability is idiosyncratic, he 
notes. Some are driven solely by 
career advancement. Others are 
driven to help people. Still more 
are spurred to be accountable 
because they like their colleagues 
and don’t want to let them down.

“So as a manager, you must cre-
ate conditions under which most 

people can find their path to 
accountability,” Glen says. “I often 
relate it to the idea of gardening. 
The truth is, seeds will grow on their 
own, but you can create conditions 
that can help them grow. But even 
in a perfect greenhouse environ-
ment, some seeds still won’t grow.

“Managers often have a sense 
of causality or power that’s mis-
placed. They don’t realize they 
have very modest access to the 
interior lives of people who work 
for them — their emotions, per-
sonal motivations and so on,” he 
continues. “Many people respond 
differently to the same stimulus, so 
the actual cause and effect on their 
interior lives is much less than 
they’d like to believe.

“In fact, managers have more 
power to demotivate than to moti-
vate,” he concludes. “So the best 
you can do is create good condi-
tions. After that, the employees 
must decide how to respond.” F
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Smith & Loveless releases pumping system catalog
Smith & Loveless released Pumping SOLUTIONS 4.0. The pumping 

systems catalog includes specifications, technical drawings and litera-
ture. The catalog can be ordered by calling 800/892-9122 or visiting the 
company website at www.smithandloveless.com.

 

Super Products produces  
capability guide

Super Products is offering a product guide for its 
Mud Dog hydroexcavator line. The guide provides a 
side-by-side comparison chart and detailed informa-
tion on its 6.5-, 10-, 12- and 16-yard debris capacity 
units, as well as available options. A version of the 
guide can be viewed at www.superproductsllc.com.

 

Purafil hires water, wastewater market specialist
Purafil named Ni Wei, also known as Wills Ni, water-wastewater 

market specialist for Asia, serving as a central communication point for 
customers and manufacturing representatives relating to wastewater 
sales in China. His responsibilities will progressively include Southeast 
Asia, covering Japan and Korea.

 

Warren Rupp promotes vice presidents
IDEX Corp. and Warren Rupp promoted Bill Jones to vice president 

of operations, East Asia, promoted Shawn Fortune to vice president of 
supply chain and operations, and promoted Shane Wiltanger to director 
of operations, responsible for management of the Warren Rupp factory. 
Jones will be responsible for the IDEX Technology Services facility in 
Suzhou, China, and Fortune will be responsible for the manufacturing 
process, including the sourcing, purchasing and inventory management 
functions of Warren Rupp.

 

Electric Eel offers cable, tool selection guide
Electric Eel Mfg. Co. is offering a two-page guide for matching the 

right cable and cleaning tool for its line of drain and sewer cleaning 
machines. The guide is available at www.electriceel.com or by emailing 
info@electriceel.com.

 

CUES opens 
Midwest service 
branch

CUES opened a 
Midwest service branch 
at 2325 Parklawn Drive, 
Suite K, Waukesha, Wis. 
The facility includes 
drive-in service and 
loaner equipment inventory.

 

Xylem acquires Heartland Pump
Xylem acquired privately held Heartland Pump Rental and Sales. 

Heartland, based in Carterville, Ill., has been a partner with Godwin 
in dewatering pump rental, services and systems design since 1995. 
Godwin is part of the Xylem group. Heartland has 100 employees with 
branches in Indiana, Mississippi and Tennessee. Terms of the transac-
tion were not revealed.

PSG opens China  
manufacturing facility

Pump Solutions Group opened 
a manufacturing plant in Shanghai, 
China. The 11,000-square-meter 
facility includes pump manufactur-
ing and testing, a hydraulic lab for 
on-site product testing, a training 
room and a product showroom.

   

FCI releases CD product, services catalog
The FCI flow/level measurement product and services catalog CD 

from Fluid Components International assists engineers in specifying  
the correct flow, level or temperature instrument for improving plant 
process control lines or increasing OEM equipment performance. The 
catalog is available at www.fluidcomponents.com/cd.

 

IPR hires business development manager
Inland Pipe Rehabilitation hired Scott Pannell as business develop-

ment manager for its southeast region, including the Carolinas,  
eastern Tennessee and southern Virginia. He has 20 years experience  
in sales, marketing and management within the civil engineering 
products industry.

 

Mueller Systems, Internap form partnership
Mueller Systems, provider of water infrastructure products and 

advanced metering systems for water and gas, partnered with hosting 
services company Internap to provide reliable and secure access to 
metering data through the advanced metering infrastructure network.

 

SJE-Rhombus names 
Thomas CEO

SJE-Rhombus named David 
Thomas chief executive officer, 
replacing Laurie Lewandowski, 
who retired. Thomas had been 
president/director of Standard 
Products. Lewandowski joined 
the company 31 years ago, 
serving as president, vice president of marketing, purchasing director 
and IT director. She has seen the company grow from a garage assembly 
operation to a global business with six locations and 100-percent 
employee ownership.

 

Trimble, Bentley form alliance
Bentley Systems, an infrastructure software company, and Trimble, 

provider of connection construction for building contractors, formed an 
alliance to further the connection between the virtual and physical 
environments for infrastructure projects.

 

General Pipe releases product catalog
General Pipe Cleaners released a catalog of its 

power and manual drain cleaning equipment and 
accessories for clearing lines from 1 1/4 to 10 inches 
in diameter. The catalog can be viewed at www.
drainbrain.com/catalog.
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Hino approved for California hybrid incentive
The 2013MY Class 5 195h diesel electric cabover from Hino Trucks 

is approved by the California Air Resources Board and eligible for the 
California Hybrid and Zero-Emission Truck and Bus Voucher Incentive 
Project (HVIP) for the deployment of hybrid and zero-emission 
medium- and heavy-duty vehicles and vehicle technologies.

 

TRIC Tools names municipal sales director
TRIC Tools named Bob Greiner as director of municipal sales.  

He has 20 years of engineering, sales and management experience.
 

Mesa Water hires financial service manager
Mesa Consolidated Water District, Costa Mesa, Calif., hired Roger J. 

Galli as financial services manager. He is responsible for the district’s 
$37 million budget, accounting and budget preparation, financial 
reporting, investments, purchasing and payroll.

 

Singer Valve opens  
China factory
 Singer Valve opened a factory in 
China and hired Li Jun as general 
manager. The 20,000-square-foot 
plant, located north of Shanghai, 
manufactures control valves for the 
water and construction industries  
in China, Malaysia and UAE. 

Perma-Liner epoxy passes chlorine test
Perma-Liner formulated epoxy passed testing for chlorine resis-

tance. Conducted by HTS Pipe Consultants, testing was performed in 
accordance with ASTM F1216, ASTM D543, ASTM D2122 and ASTM 
D770 methods. F

 

Every day
is Earth Day.™

Phil Webster
An Original Environmentalist

MANAGER, WATER POLLUTION CONTROL DEPARTMENT
Alliance Water Resources, Sedalia, Mo.

Read about original environmentalists 
like Phil each month in Treatment Plant Operator.

“Water really motivates me. I grew up on  
the shores of Lake Huron. When I was a kid  
I remember driving by Lake Superior on a  
family vacation and looking out over the blue 
waters of the lake. It gave me a sense of awe and wonderment.  
This work has great variety and plenty of challenges. It offers 
me the opportunity to be a real environmentalist. I’m serving  
on the front line of environmental protection.”




















